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Executive Summary

Deliverable D2.2 - Support System Development Report presents the complete set of
psychological, legal and practical support tools developed within WP2 of the
COMBATHATE project. The Support System is designed to respond to the needs
identified through the transnational Needs Assessment and aims to facilitate
accessible reporting, emotional support, evidence collection and guidance
through legal procedures for people with mental and intellectual disabilities who
experience hate speech or hate crimes.

The Support System includes seven core components: a Psychological First Aid (PFA)
Card, anicon-based Incident Reporting Form with proxy option, an Evidence Bundle Kit,
Legal Flowcharts, Template Letters, national Help Maps, and a Digital Wizard prototype.
All tools were developed using a user-centred and accessibility-oriented approach,
with materials produced in English, Italian, Bulgarian and Estonian, and Easy-to-Read
versions where applicable.

Testing and validation were carried out through simulated scenarios and role-play
exercises, involving approximately nine participants across partner organisations.
Feedback from these sessions was used to refine wording, layout, and usability. The
Digital Wizard is provided as a prototype via an online link and documented through
screenshots.

This deliverable constitutes a public, reusable support framework for victims,
families, guardians, social workers and frontline professionals, and provides the
foundation for the training activities and piloting foreseen in subsequent work packages.

1. Introduction

The COMBATHATE project addresses hate speech and hate crimes targeting people with
mental and intellectual disabilities. Within this framework, Work Package 2 (WP2)
focuses on the development of concrete support mechanisms that can be used in
real-life situations by victims, families, guardians and support professionals.

Deliverable D2.2 responds to this objective by presenting a structured Support System
that translates research findings and identified needs into practical, accessible and
legally meaningful tools. The deliverable is public and intended for wide dissemination
and reuse.

2. Scope and Objectives of Deliverable D2.2



The scope of D2.2 is to document the designh, development, testing and final
structure of the COMBATHATE Support System.

Specific objectives are to:

e Provide immediate emotional support guidance following incidents of hate
speech or hate crime.

e Enable accessible and supported reporting, including proxy reporting when
necessatry.

e Supportthe collection and organisation of evidence.
o Offer clear guidance on legal pathways and options.
o Facilitate contact with relevant local services.

o Introduce a digital reporting prototype aligned with accessibility principles.

3. Methodology
3.1 Needs-based design

All tools included in the Support System were developed based on the findings of the
transnational Needs Assessment carried out in the first phase of the project. The Needs
Assessment highlighted significant barriers to reporting, including complex procedures,
lack of accessible formats, fear of not being taken seriously, and limited awareness of
available services.

3.2 Co-design and development

Partners worked collaboratively, each leading specific components of the Support
System, while ensuring coherence across tools. Accessibility, simplicity, and usability
were prioritised throughout the development process.

3.3 Testing and validation

Due to the absence of real-life cases during the development period, testing was
conducted through simulated scenarios and role-play exercises, involving
approximately nine users (support staff and partner representatives). These simulations
allowed partners to:

e testclarity and comprehension,
e assess usability oficons and layouts,
o verify logical flow of steps,

¢ identify necessary adjustments.



Feedback from these sessions informed minor refinements to wording, structure and

visual presentation.

4. Overview of the COMBATHATE Support System

The Support System consists of the following tools:

Tool Purpose Format Languages
Immediate emotional support PDF (A3/

PFA Card . EN, IT, BG, EE
guidance AB)

Icon Form + Proxy ||Accessible incident reporting PDF EN, IT, BG, EE

Evidence Bundle |Evidence collection and

. N PDF EN, IT, BG, EE

Kit organisation

Legal Flowcharts ||Legal pathways and options PDF EN, IT, BG, EE

Template Letters |[Formal and simplified reporting PDF EN, IT, BG, EE

. BG, IT, EE (+ E2R
Help Maps Local support services PDF EE)
Digital Wizard Guided digital reporting prototype |[PDF + Link |EN

Each toolis described in detail in the annexes attached to this report.

5. Accessibility and Inclusion

Accessibility principles were applied across all tools, including:

e use of simple language,

o clearlayouts and large fonts,

e icons supporting textual content,

o Easy-to-Read versions where relevant,

o allowance for assisted or proxy completion.

The Support System is designed to be usable both independently and with the support
of a guardian or professional.




6. Digital Wizard Prototype

The Digital Wizard translates the icon-based reporting logic into a mobile-friendly,
step-by-step digital journey. It guides the user through four core questions (WHO,
WHAT, WHERE, WHEN) using icons and short labels. The tool allows partial information,
includes a consent mechanism for proxy reporting, and offers an optional notes field.

The Digital Wizard is provided as a prototype and is accessible via the following link,
also recorded in SYGMA:

https://thunkable.site/w/A588rWsedTbGEnmUwRnNuE

Screenshots illustrating the user journey are included in Annex G.

7. Conclusions

Deliverable D2.2 provides a comprehensive, accessible and tested Support System
that responds directly to the needs identified in the COMBATHATE Needs Assessment.
The tools developed under WP2 form the operational backbone of the project and will
be piloted and further refined through training and implementation activities in
subsequent work packages.

Annexes
e AnnexA: PFA Card
e AnnexB:Icon Form + Proxy
e Annex C: Evidence Bundle Kit
e AnnexD: Legal Flowcharts
e Annex E: Template Letters
¢ AnnexF: Help Maps

e Annex G: Digital Wizard (screenshots and link)


https://thunkable.site/w/A588rWsedTbGEnmUwRnuE

Annex A: PFA Card
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FIRST AID

Find a quiet place, reduce noise, ensure safety
“I'm here to help. Would you like a quiet corner or a seat?”

| | @
Use grounding (5-4-3-2-1) or slow breathing
“Let’s breathe together for one minute.”

(2
Offer ear defenders, dim lights, reduce stress )

“We can make this space calmer for you.”

|ldentify and call a trusted person with consent
“Shall we call someone you trust?”

&) Medical aid

Show choice icons (medical, legal, support, go @ Legal aid
home) A3 Support
“You can choose what feels right foryou.” &) Going home

Explain rights in plain language, show Help-Map
“Here are services that can support you.”

Warm handover: call together, book follow-up
“We can call the support line together now.”

Summarise, give contact info, plan next check-in
“I will check in with you tomorrow.”



PSYCHOLOGICAL FIRST AID

O

Find a quiet place, reduce noise, ensure safety.
“I’'m here to help. Would you like a quiet corner or a
seat?”

\?¢

Use grounding (5-4-3-2-1) or slow breathing
“Let’s breathe together for one minute.”

Offer ear defenders, dim lights, reduce stress.
“We can make this space calmer for you.”

®

Identify and call a trusted person with consent.
“Shall we call someone you trust?”



\\@/) Medical aid

Show choice icons (medical, @ Legal aid
legal, support,

go home). J/ﬁg Support
“You can choose what feels right 0 Going home
for you.”
OO
d

Explain rights in plain language,
show Help-Map.
“Here are services that can support you.”

® O
N
Warm handover: call together, book follow-up.
“We can call the support line together now.”

&

Summarise, give contact info,
plan next check-in.
“I will check in with you tomorrow.”
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noMolLLl

HamepeTe Tuxo MsACTO, HaManeTe LyMa, ocuryperte 6e3onacHocT.
,TYK CbM, 3a Ja NoMorHa.
NcKall i TUX0 MACTO UK Aa ceaHewl?”

| o
N3nonssanTte TexHukmn (5-4-3-2-1) unm 6aBHO AMLLAHE.
,Heka anwame 3aegHo eaHa MUHYTA.”

. ‘ 4
[Mpepnoxxete aHTUDOHU, HAMaNETE CBET/IMHATA, OrpaHUYeETE (/\B
CTPECOBUTE CTUMY/IN.

,MoykeM fa HanpaBuM TOBa MNPOCTPAHCTBO NO-CMNOKOMHO 33 Teb.”

NneHTuduumpanTe n ce CBbpXKeETe C A0BEPEH YOBEK — CbC
cbr/iacue.
,McKaw v ga ce o06aamnM Ha HAKOro, Ha KOroTo nmatl gosepue?

&) MegumumHcka nomoLy

Moka)keTe MKOHU 33 u3bop (MeanLMHCKa NOMOLLL, NpaBHa @ [1lpaBHa nomolLy
MOMOLL, NOAKpena, Aa ce npubepe y AoMa).
y L, NoAKpena, A, pubepe y Aoma) ) ﬁﬂogkpena
,Moxkelll Aa n3bepeLL ToBa, KOETO T Ce CTPYBa Hali-
noaxoasLLo.” G OTunBaHe BKbLUMU
ObscHeTe MpaBaTa C NMPOCT €3UK, NMOKa>KeTe , KapTa 34 \x__
nomouwy“ (Help-Map). d™

,ETO ycnyrurte, KouTo MoraT Aa Te NoAKpenaT.”

Tonba TpaHcdep: obaaeTe ce 3aeHO, 3anaseTe Yac 3a
nocseABallia noaKpena.

,MoyxeM aa ce 06agMM Ha IMHUATA 3a NoJKpena 3aefHo cera.’

O6006LeTe, JanTe KOHTAaKTHa MHOopMaLMs,
NJ1aHMpanTe cneapalla NpoBepKa.
,LLle ce cBbpyka c Teb yTpe.”



Ncuxonornyecka nbpBa NomMolLy

O

HamepeTe Tuxo mMsACTO, HaManeTe LWyMma, OCUrypeTe
6e30MacHoOCT.
,JYK CbM, 3a Aa NnoMorHa. Mickalu M TMxo MACTo uam aa
cegHeLw?"

\?¢

N3nonssamnte TexHukn (5-4-3-2-1) unum 6aBHO
OVLLIaHe.
,Heka anwame 3aegHo egHa MUHYTA."

I'Ipep,no>+<eTe aHTMd)OHM, HaMaJieTe CBET/IMHATA,
OorpaHn4yeTe CTpeECOBUTE CTUMYJIN.
,,MO)KeM Aa HanpaBnM TOBa NPOCTPAHCTBO Mo-CrNOKOMHO 3a

T€6.!

NaoeHTndunumpanTe n ce CBbpXKETE C AOBEPEH YOBEK
— CbC Cbr1acue.
,2MCKaw nn pa ce 06aanM Ha HSKOro, Ha KOroTo MMalll
nosepume?”



@ MepaumHcKa nomoly,

[Noka>keTe MKOHM 3a n3bop @ MpagHa nomoLL,
(MeguumMHCKa noMolll, MpaBHa

roMoLL, MoAKpena, fa ce npubepe y ﬁ( Moakpena
J0Ma).
,Moxxell ga nsbepeLl ToBa, KOETO o OTuBaHe BKbLLM

TW ce CTPYyBa Hal-noaxoAdLLo."
LG

Ob6scHeTe npaBaTa C NPOCT €3UK, MOKaXKeTe
,KapTa 3a nomou“ (Help-Map).
,ETO ycnyruTe, KoMTO MoraT Ja Te noaKpensT.”
® O
N
Tonba TpaHchep: obageTe ce 3ae4HO, 3aMa3eTe yac 3a

nocsieAgalla nogkpena.
,MoxxeM aa ce 06aauM Ha JIMHUATA 3a NoAKpena 3aefgHo

cera.

O606LeTe, fanTe KOHTAaKTHa MHOpPMaLLMS,
ni1aHMpanTe csieaBalla NpPoBepKa.
,LLle ce cBbpXKa c Teb yTpe.”
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ESMAABI

Leia vaikne koht, vahenda mira, taga turvalisus
,Ma olen siin, et aidata. Kas soovid minna vaiksemasse
nurka voi istuda maha?"

Kasuta maandamise tehnikat (5-4-3-2-1) voi aeglast qg
hingamist

,Hingame koos tihe minuti.”

(3
Paku korvaklappe, vahenda valgust, vahenda stressi )

,Me saame selle ruumi sinu jaoks rahulikumaks muuta.”

Tuvasta inimene, keda kannatanu usaldab ja helista talle
tema nousolekul
,Kas helistame kellelegi, keda sa usaldad?“

&) Meditsiiniline abi
Niita ikoonide abil valikuid. @ Juriidiline abi
,Sa void valida selle, mis tundub sulle 6ige.” J{g Tugi

Selgita digusi lihtsas keeles, naita abiteenuste kaarti !
,Siin on teenused, mis saavad sind toetada.” QJ H”W

Soe uleandmine: helistage koos, leppige kokku
jarelkohtumine
,Me voime kohe praegu koos tugitelefonile helistada”

Vota kokku, anna kontaktinfo, lepi kokku jargmine
kontakt
,Ma vétan sinuga homme tihendust.”



PSUHHOLOOGILINE ESMAABI

O

Leia vaikne koht, vahenda mdira, taga turvalisus
,Ma olen siin, et aidata. Kas soovid minna
vaiksemasse nurka véi istuda maha?“

\?¢

Kasuta maandamise tehnikat (5-4-3-2-1) voi
aeglast hingamist
,Hingame koos tihe minuti.

Paku korvaklappe, vahenda valgust, vahenda stressi
»,Me saame selle ruumi sinu jaoks rahulikumaks
muuta.”

®©

Tuvasta inimene, keda kannatanu usaldab ja
helista talle tema ndusolekul
,Kas helistame kellelegi, keda sa usaldad?“



) Meditsiiniline abi

Niita ikoonide abil valikuid, @) Juriidiline abi
,Sa void valida selle, mis ﬁ Tugi
tundub sulle oige.” 0 Koju minek

[] D

Selgita digusi lihtsas keeles,
naita abiteenuste kaarti
,Siin on teenused, mis saavad sind toetada.”
®@ O
N
Soe lileandmine: helistage koos, leppige kokku

jarelkohtumine
,Me voime kohe praegu koos tugitelefonile helistada“

&)

Vota kokku, anna kontaktinfo, lepi kokku
jargmine kontakt
,Ma votan sinuga homme ihendust.”

Co-funded by
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Psicologico

Trova un luogo tranquillo, riduci il rumore, garantisci la sicurezza.
«Sono qui per aiutarti. Preferisci un angolo tranquillo o una sedia?»

o » @
Usa tecniche di grounding (5-4-3-2-1) o respirazione lenta.
«Respiriamo insieme per un minuto.»

o ,4
Offri cuffie antirumore, abbassa le luci, riduci lo stress. (/\B
«Possiamo rendere questo spazio piu tranquillo per te.»

|dentifica e contatta una persona fidata con il consenso.
«Vuoi che chiamiamo qualcuno di cui ti fidi?»

&) Assistenza medica

Mostra icone di scelta (medico, legale, @ Assistenza legale

supporto, tornare a casa). fg SupportO
«Puoi scegliere cio che ti fa sentire meglio.» GAndare a casa

Spiega i diritti in linguaggio semplice, mostra la Mappa di Aiuto. et
«Ecco i servizi che possono supportarti.» QJ H‘T

Passaggio di consegne attivo: chiamare insieme, fissare un
follow-up.
«Possiamo chiamare insieme la linea di supporto adesso.»

Riepiloga, fornisci contatti, pianifica un nuovo check-in.
«Domani verificherdo come stai.»



Primo Soccorso Psicologico

O

Trova un luogo tranquillo, riduci il rumore,
garantisci la sicurezza.

«Sono qui per aiutarti. Preferisci un angolo
tranquillo o una sedia?»

Trova un luogo tranquillo, riduci il rumore,
garantisci la sicurezza.

«Sono qui per aiutarti. Preferisci un angolo
tranquillo o una sedia?»

Offri cuffie antirumore, abbassa le luci, riduci lo stress.
«Possiamo rendere questo spazio piu tranquillo per

te.»

Identifica e contatta una persona fidata con il
consenso.
«Vuoi che chiamiamo qualcuno di cui ti fidi?»



@ Assistenza medica

Mostra icone di scelta (medico, @ Assistenza legale
legale, supporto, tornare a

casa). fﬁf Supporto

«Puoi scegliere cid che ti fa 0 Andare a casa
sentire meglio.»

LI )L
S
Spiega i diritti in linguaggio semplice, mostra la
Mappa di Aiuto.
«Ecco i servizi che possono supportarti.»

¥4
Passaggio di consegne attivo: chiamare insieme, fissare

un follow-up.
«Possiamo chiamare insieme la linea di supporto adesso.»

&)

Riepiloga, fornisci contatti, pianifica un nuovo
check-in.
«Domani verificherd come stai.»

Co-funded by

the European Union



Annex B: lcon Form + Proxy
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dopMynap 3a CUrHanM3MpaHe Ha MHUMAEHT Ype3 UKOHM

f KOM E BbBJIEYEH
& Jnue c cdomsmnyecko yBpexaaHe

% Jluue ¢ MeHTanHoO UM NcnxocouunariHo yBpexaaHe
&8 CemMenCTBO UNU NpuATenun

2 Monuuwnsa unu opraHu Ha pena

? DOpyro (yTouHeTe):

(- KAKBO CE E CITy4uIo

' O6uaHn gymn unmn Hanagkm

= OHnaunH ompasa (counanHmn Mpexu, vart, hopym)
@ ®dusnyecko Hacunue

Q) UskniouBaHe vnu OUCKPUMMUHALMS

#2= TOpMO3 UNKN XENT B yUmnuLie

ifx OTkas Ha ycnyra unu nomolL,

P Opyro (yTouHete):

? KbOE U KOrA
-y [lata n vac:
? Mscro:

‘=) Ynuua unu obLecTBeH TpaHcnopT
22 Yuyunuiie mnm yHMBepcuTeT

i Odomc nnu nybnmyHa cnyxba

™ OHnanH
£ Oom unu kBapTtan

a1 JOKA3ATEJICTBA (no xenaHue)
[] CHnmKa

[ CKpuRHWOT

[1 CBupeten

[ ] 3anncaHo cbobuieHne nnn JOKyMeHT
+ KO NONBbINBA ®OPMYNAPA
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® A3 cbm nocTpaganoTo nuue

2 A3 cbM pogHuHa unu npuaTen (npeacrasuTen)
@ As cbm cneuvanucT no nogkpena

R, KoHTakT unu umenn:

*@ KbOE OA CE U3NPATU

= MNpepanTte 0o Han-6NMM3kMA oduc 3a noakpena
NN LEHTBP

El nn nsnparete Ha:
provisioninternational.office@gmail.com

dopmynsapbT MOXe Aa 6bae NONbSIHEH NINYHO

OT BacC WUnn OT JOBEPEH YOBEK.

N3nonasamnte MKoOHUTE, 3a A NOKaXXeTe KakBo ce €
crny4uno.

Bawata nHdopmanmsa ce nasm noBepuUTESNHO U ce
crogerns camo ¢ Xxopa, KoMTo MoraTt ga nomorHat
3a pellaBaHeTo Ha npobnema.

Qo

Send email to:

X OTKkbCHETE TyK

%€ NenTa 3a npeactaBuTen (OTKBLCBaLa ce 4acT)
Nwme:

OTHOLEeHnEe KbM NULETO:

O Poauten

1 CneuuwanucT no nogkpena

U MNpusaTen

U1 Cnyxuten

U Opyro:

Qp
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[encTBam CbC cbrnacue:
O Oa
1 He

MprynHa NMueTo Aa He MoXe Aa Noanuule:
[J HeBepbanHa KomyHuKauns

(] ®dusnyecka TpyaHoCT

] He moxe aa nuwe

L1 Opyro:

[arta:
Moanuc Ha npeacTaBuTEns:
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Icon-Based Incident Reporting Form

$ WHO IS INVOLVED

& Person with physical disability

“Z Person with mental or psychosocial disability
&8 Family or friends

Police or law enforcement involved

Other (specify):

¢-> WHAT HAPPENED

@ Offensive words or insults

™ Online hate (social media, chat, forum)
¢ Physical violence

() Exclusion or discrimination

#2= Bullying or harassment at school

ifz Refusal of service or assistance

€9 Other (specify):

? WHERE AND WHEN
-) Date and time:
? Place:
‘= Street or public transport
ok School or university

! Online
£ Home or neighborhood

@i EVIDENCE (optional)

[1 Photo

[ ] Screenshot

L] Witness

[1 Saved message or document
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] WHO IS FILLING THE FORM
| am the person involved

2 | am a relative or friend (proxy)
@ | am a support worker

. Contact or email:

Pﬁ WHERE TO SEND Send email to:
= Deliver to the nearest helpdesk or center
el Or send to: mediator e-mail
This form can be completed by you or by a QR code
trusted person. Use the icons to show what
happened.

Your information is kept private and is only shared with people who help
solve the problem

Qp
N

Tear here D'

% Proxy Strip (Tear-off section)
Name:

Relationship to person:

L1 Parent

1 Support worker

[ Friend

[ Staff member

U Other:

Acting with consent:

U Yes

1 No

Reason person cannot sign:

LJ Non-verbal

U] Physical difficulty

[J Does not know how to write

L1 Other:

Date:

Signature of proxy:
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Ikoonipohine juhtumi teavitamise vorm

§ KES ON KAASATUD

& Inimene fulsilise puudega

“Z Inimese vaimse voi psihhosotsiaalse puudega
&® Perekond voi sdbrad

2 Politsei voi korrakaitseasutus kaasatud

? Muu (tépsusta):

¢-9 MIS JUHTUS
@ Solvavad sénad véi solvangud

= Vihakdne veebis (sotsiaalmeedia, chat, foorum)
@ Fudusiline vagivald

() Véljaarvamine véi diskrimineerimine

#2= Koolikiusamine voi ahistamine

iz Teenuse voi abi keelamine

€ Muu (tapsusta):

? KUS JA MILLAL
) Kuupaev ja kellaaeg:

? Asukoht:
‘=) Tanaval voi Uhistranspordis
#2: Koolis voi Ulikoolis

= \eebis
7 Kodus voi naabruskonnas

i@ TOENDID (valikuline)

[] Foto

L1 Ekraanipilt

[] Tunnistaja

[] Salvestatud sénum voi dokument
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»| KES TAIDAB VORMI

) Mina olen kannatanu / osaline

@ COMBATHATE

2 Olen lahedane voi sdber (volitatud isik)

@ Olen tugiisik
. Kontakt v&i e-mail:

@ KUHU SAATA

& Vii vorm nearest helpdesk or center
el VOI saada e-mailile: mediator e-mail

Saada e-mailile:

Seda vormi saab taita sina ise voOi usaldusisik. QR code

Kasuta ikoone, et naidata, mis juhtus.

Sinu info on privaatne ja seda jagatakse ainult inimestega, kes aitavad
probleemi lahendada.

Qp
N

9 Volitusriba (drarebimiseks)
Nimi:

Seos inimesega:

] Vanem

L Tugiisik

L] Sdber

L] Tootaja

U Muu:

Tegutseb inimese ndusolekul:
[J Jah
I Ei

Pdhjus, miks inimene ei saa allkirjastada:

L] Mitteverbaalne
[ Fadsiline raskus
L1 Ei oska kirjutada
] Muu:

Kuupéaev:

Volitatud isiku allkiri:

Rebi siit b
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Modulo di Segnalazione di Incidenti con Icone

§ CHIE COINVOLTO

& Persona con disabilita fisica

‘. Persona con disabilita mentale o psicosociale
Familiari o amici

Polizia o forze dell’'ordine coinvolte

Altro (specificare):

) D‘l :'g; 6?5

¢ COSA E SUCCESSO

@ Parole offensive o insulti

® QOdio online (social media, chat, forum)
@ Violenza fisica

() Esclusione o discriminazione

#2: Bullismo o molestie a scuola

i¥: Rifiuto di servizio o assistenza

P Altro (specificare):

? DOVE E QUANDO

-) Data e ora:

? Luogo:

‘=) Strada o trasporto pubblico
#2= Scuola o universita

™ Online
& Casa o quartiere

PROVE (opzionale)

[1 Foto

[1 Screenshot

[1 Testimone

[] Messaggio o documento salvato
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Q Sono la persona coinvolta

@ COMBATHATE

2 Sono un familiare o amico (delegato)

@ Sono un operatore di supporto

. Contatto o email:

*@ DOVE INVIARE

Invia email a:
= Consegnare al centro di assistenza piu vicino =]
E. Oppure inviare a: gliamicidipuck@gmail.com =
Questo modulo pud essere compilato da te o da
una persona di fiducia. Usa le icone per indicare cosa & |
SUCCesso. Of =

Le tue informazioni sono mantenute private e vengono condivise solo con
le persone che aiutano a risolvere il problema.

Qp
1S

9 Sezione Delegato (Parte staccabile)

Nome:

Relazione con la persona:
1 Genitore

1 Operatore di supporto
1 Amico

1 Membro dello staff

O Altro:

Agisce con il consenso:
] Si

1 No

Motivo per cui la persona non pud firmare:

[J Non verbale

] Difficolta fisica
] Non sa scrivere
] Altro:

Data:

Firma del delegato:

Taglia qui %




Annex C: Evidence Bundle Kit
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KOMMJNEKT 3A CbBUPAHE HA OOKA3ATEJICTBA

I. KOHTPONEH CINMUCBK — KakBu gokasaTencrsa TpsA6Ba ga cbbepa?
/1. ONMUCAHUE HA NHUULOEHTA

- Oara:

? Mscro:
¢ Kakso ce e cnyuunno?

2. BU3YANNHU OOKAS3ATEJICTBA

[ CHMMKM Ha MSICTOTO, KbAETO CE € CIyYnn MHUMOEHTbT

[ CHMMKM Ha HapaHsiBaHMs1, NOBPEAEHN NPeaMETUN NN NPeamMeTn

1 CHMMKM Ha ekpaHa Ha KOMeHTapu, CbobLleHns, Nyonukauumn, M3NbHEHN C oMpasa
1 CHMMKM Ha ekpaHa Ha NoTpebuTencku nmeHa, Nnpodunu, BpeMeBM oTneYaTbLn

[J CHMMKM Ha eKkpaHa Ha U3TPUTO CbObpXaHue (ako e Bb3CTaHOBEHO)

Mpumep: CHMMKa Ha ekpaHa oT Facebook, nokasBawa crobweHueTo ,,Jlya cm, ctom cm
BKbLWM!“, n3npaTteHo A0 XXepTBaTa.

£23. AYAUO/BUOEO NOKA3ATEJICTBA

1 Bugeosanucu ot TenedoH

[ Macosu cvobeHuna (Messenger, Viber, WhatsApp)

[J Bcsakaksu ayanosanuncu, Ha KOMTO ce YyBaT 0OMAHW UNu 3annawnTenHn gymm

L] 3anuc ot BugeoHabnogeHne (ako nma TakbB)

Mpumep: MacoB 3anuc, Ha KOUTO NULIETO Ka3Ba ,,Bue, xopa ¢ yMCcTBeHM yBpexaaHus, He
TpsAbBa Aa cTe HaBbH.“

<4, AHPOPMALUA 3A CBUOETEIIN

] Mmena Ha cBupeTenu

(] TenedoHEH HOMEP UM UMENT

1 KpaTko onucaHme Ha BUOSAHOTO

1 Oanu ca rotoBu Aa cBUAeTencTeaT

Mpumep: Cbeen: ,,Bnaax kak HanagaTenAT ro 6KbLCKa U Kpewwm obuagm.“

%z 5. MEQULUMHCKA MHO®OPMALINA

L1 lNlekapckn goknag,

] CHUMKKM, HanpaBeHW OT MEANLMHCKN nepcoHan

(] BONHWMYHM OOKYMEHTU, AMArHOCTUYHN BenexKn

[1 benexkun 3a Bb3gencTame BbpXy NCUXMYHOTO 34paBe

Mpumep: MeguumHcka 6enexka, B KOATO ce NOCOYBaT CUHMHMU MO pbKaTa Ha XepTBaTa.

¥6. EMOLIMOHAITHO Bb3AENCTBUE
(] Kak ce 4yyBCTBa YOBEKBLT CNed MHUMAEHTA
1 NpomeHn B noBeAeHNETO (CTpax, OTAPbNBaHE, TPEBOXHOCT)
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[ Hoeu TpyaHocTh (Npobnemmn cbC CbHA, U3bAreaHe Ha onpeaeneHn mecra)
Mpumep: ,,CTpaxyBam ce ga usnmsam HaBbH cam crneg MHUMAeHTa.

Il. M(HCTPYKLUMUN — Kak na vanonsBaTe TO3U NakeT ¢ AOKa3aTesNicTBa

CbbepeTte gokasaTencrsa Bb3MOXHO Haw-CKOpPO.

3anaseTte opurnHannuute dannose.

AKo epTBaTa He MOXe fa cbbepe gokasaTencrtea, nonutTanTe 4OBEpPeH npeactaBuTen.
MonbnHeTe WabnoHnTe CTbMNKa NO CTbMKa.

HE penaktnpante n HE npomeHsanTe gokasartencraeara.

CbxpaHsaBaKnTe BCUYKO B e4Ha nanka unm nnuk.

lMpoBepeTe KOHTPOHUA CNNCHK, Npeau Aa nogagete xanba.

Nooabkowh=
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KOMMJNEKT 3A CbBUPAHE HA OOKA3ATEJICTBA - MUHU-LWWABJIOH

1. OnucaHue Ha nHUMAeHTa
Jara:
Bpewme:
MscrTo:
KpaTko onucaHune Ha CriyuymnoTo ce:

lpumep: ,Ha asmobycHama criupka mpu Momyema mMme Hapekoxa ,Jjiy0“ u me bymHaxa.”

2. BusyanHu nokasarterncrBa
Tun: OJ cHumka [ ekpaHHa cHumKa [ gpyro
OnvcaHve ¢ egHO U3peyeHue:

lpumep: EkpaHHa cHumka om Instagram, ceObpxawa obudeH KomeHmap.

3. Ayamo/Bngeo pgokasarerncrea
Tun: U sugeo L rmacoBo cbobuieHne L1 apyro
KakBo moxe ga ce Bugu/yye:

4. NokasaHnA Ha cBuaeTen
Nme:

Tenedon/Umenn:
KakBo e Bugan/vyn cemaeTensT:

5. MeauumHcka uHdopmauus
[ata Ha MeanumHCKuA npernea:
KakBo e cbo0Lwmn nekap4r:

6. EMounoHanHo Bb3gencTBume (no nsdop)
Kak ce yyBCTBa NMLETO crnea vHuMaeHTa:
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EVIDENCE BUNDLE KIT

. CHECKLIST — What evidence should | collect?

/1. INCIDENT DESCRIPTION
- Date:
? Location:
¢-) What happened?

2. VISUAL EVIDENCE

[ Photos of the place where the incident happened

1 Photos of injuries, damaged items, or objects involved
[1 Screenshots of hateful comments, messages, posts
[1 Screenshots of usernames, profiles, timestamps

[1 Screenshots of deleted content (if recovered)

Example: Screenshot from Facebook showing the message “You're crazy, stay home!” sent to
the victim.

£23. AUDIO/VIDEO EVIDENCE

] Phone videos

1 Voice messages (Messenger, Viber, WhatsApp)

LJ Any audio recordings where insulting or threatening words are heard

] CCTV footage (if available)

Example: Voice recording where the individual says “You mentally disabled people should not
be outside.”

¢« 4. WITNESS INFORMATION

[J Names of witnesses

[J Phone number or email

[1 Short description of what they saw

L] Whether they are willing to testify

Example: Neighbour: “I saw the attacker push him and shout insults.”

¥z 5. MEDICAL INFORMATION
L1 Doctor’s report
] Photos taken by medical staff
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[] Hospital papers, diagnosis statements
1 Mental health impact notes
Example: Medical note stating bruises on the victim’s arm.
¥6. EMOTIONAL IMPACT
L] How the person feels after the incident
1 Changes in behaviour (fear, withdrawal, anxiety)

1 New difficulties (sleep problems, avoidance of certain places)
Example: “ am afraid to go outside alone since the incident.”

Il. INSTRUCTIONS — How to use this Evidence Bundle

1. Collect evidence as soon as possible.

2. Keep original files.

3. If the victim cannot collect evidence, ask a trusted representative.
4. Fill in the templates step by step.

5. Do NOT edit or modify the evidence.

6. Store everything in one folder or envelope.

7. Check the checklist before submitting a complaint.

e Ll
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EVIDENCE BUNDLE KIT - MINI-TEMPLATE

1. Incident Description

Date:

Time:

Location:

Short description of what happened:

i

Example: “At the bus stop, three boys called me ‘crazy’ and pushed me.’

2. Visual Evidence

Type: [ photo [1 screenshot L1 other
One-sentence description:

Example: Screenshot from Instagram containing an insulting comment.

3. Audio/Video Evidence

Type: [ video [ voice message L1 other
What can be seen/heard:

4. Witness Statement

Name:
Phone/Email:
What the withess saw/heard:

5. Medical Information

Date of medical check-up:
What the doctor reported:

6. Emotional Impact (optional)
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How the person feels after the incident:
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TOENDITE KOGUMISKOMPLEKT
. KONTROLLNIMEKIRI — Milliseid téendeid peaksin koguma?

/1. JUHTUMI KIRJELDUS
- Kuupaev:

? Asukonht:

¢ Mis juhtus?

2. VISUAALSED TOENDID

[ Pildid kohast, kus juhtum aset leidis

[ Pildid vigastustest, kahjustatud esemetest vdi osalejatest

1 Ekraanipildid vihkavatest kommentaaridest, sdnumitest, postitustest

1 Ekraanipildid kasutajanimedest, profiilidest, kuupaevadest ja kellaajadest
[ Ekraanipildid kustutatud sisust (kui on taastatud)

Néide: Facebooki ekraanipilt, kus ohvrile saadeti sbnum: ,Sa oled hull, j& koju!*

£2 3. HELI-/VIDEO TOENDID

[ Telefonivideod

[J Haalsdnumid (Messenger, Viber, WhatsApp)

] Koik helisalvestised, kus kuuldakse solvavaid voi ahvardavaid sonu
[ Valvekaamera salvestised (kui saadaval)

Néide: Haélsalvestis, kus isik ltleb: ,Te vaimselt puuetega inimesed ei tohiks véljas olla.”

<« 4. TUNNISTAJATE ANDMED

L] Tunnistajate nimed

[ Telefoninumber voi e-post

(] Luhike kirjeldus sellest, mida nad nagid
L] Kas nad on valmis tunnistama

Néide: Naaber: ,Ma négin, kuidas riindaja teda llikkas ja solvanguid karjus.*“

¥z 5. MEDITSIINIANDMED

L1 Arsti raport

1 Meditsiinipersonali tehtud fotod
[1 Haigla dokumendid, diagnoosid
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] Markmed vaimse tervise moju kohta

Néide: Meditsiiniline mérge, mis kirjeldab ohvri kdsivarte verevalumeid.

¥ 6. EMOTSIONAALNE MOJU

[1 Kuidas ohver end parast juhtumit tunneb

[ Kaitumismuutused (hirm, taganemine, arevus)

[J Uued raskused (uni, teatud kohtadest hoidumine)

Néide: ,Ma kardan pé&rast juhtumit (iksi vélja minna.”
Il. JUHISED — Kuidas seda toendite komplekti kasutada

e Kogu tdendeid nii kiiresti kui véimalik.

e Hoia originaalfailid alles.

e Kui ohver ei saa téendeid koguda, palu seda teha usaldusvaarsel esindajal.
e Taida mallid samm-sammult.

e Ara redigeeri ega muuda tdendeid.

e Sailita kdik Uhes kaustas vdi Umbrikus.

e Kontrolli kontrollnimekirja enne kaebuse esitamist.
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@ COMBATHATE

TOENDITE KOGUMISKOMPLEKT — LUHIKE VERSIOON

1. Juhtumi kirjeldus
Kuupaev:
Kellaaeg:
Asukonht:

Luhike kirjeldus juhtunust:

Naéide: ,Bussipeatuses kutsusid mind kolm poissi ‘hulluks’ ja llikkasid mind.*

2. Visuaalsed toendid
Taup: O foto [ ekraanipilt L1 muu
Lahike kirjeldus (Uks lause):

Naide: Instagrami ekraanipilt solvava kommentaariga.

3. Heli-/video toendid
Tadp: O video [ haalsdnum I muu
Mida naha/kuulda:

4. Tunnistaja utlus
Nimi:

Telefon/E-post:

Mida tunnistaja nagi/kuulis:

5. Meditsiiniline info
Arsti vastuvotu kuupaev:

Mida arst teatas:

6. Emotsionaalne moju (valikuline)

Kuidas inimene end parast juhtumit tunneb:
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KIT RACCOLTA PROVE
I. CHECKLIST — Quali prove dovrei raccogliere?
/1. DESCRIZIONE DELL’INCIDENTE

-) Data:
? Luogo:
¢ Cosa & successo?

2. PROVE VISIVE

U] Foto del luogo in cui € avvenuto l'incidente

[ Foto di ferite, oggetti danneggiati o elementi coinvolti

[J Screenshot di commenti, messaggi o post offensivi

1 Screenshot di nomi utente, profili e indicazioni temporali
[ Screenshot di contenuti eliminati (se recuperati)

Esempio: Screenshot da Facebook che mostra il messaggio
“Sei pazzo, resta a casa!” inviato alla vittima.

{3 3. PROVE AUDIO / VIDEO

1 Video registrati con il telefono

L1 Messaggi vocali (Messenger, Viber, WhatsApp)

L] Qualsiasi registrazione audio in cui si sentono insulti o minacce
[ Riprese di videosorveglianza (CCTV), se disponibili

Esempio: Registrazione vocale in cui una persona dice
“Le persone con disabilita mentale non dovrebbero stare fuori.”

<« 4. INFORMAZIONI SUI TESTIMONI

L] Nomi dei testimoni

1 Numero di telefono o indirizzo email

] Breve descrizione di cid che hanno visto
1 Disponibilita a testimoniare

Esempio: Vicino di casa:
“Ho visto I'aggressore spingerlo e urlare insulti.”
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i%i 5. INFORMAZIONI MEDICHE

[J Referto del medico

[ Foto scattate dal personale sanitario

[ Documentazione ospedaliera, diagnosi

1 Annotazioni sull'impatto sulla salute mentale

Esempio: Nota medica che indica lividi sul braccio della vittima.

¥ 6. IMPATTO EMOTIVO

[1 Come si sente la persona dopo l'incidente
[J Cambiamenti nel comportamento (paura, isolamento, ansia)
L1 Nuove difficolta (problemi di sonno, evitamento di certi luoghi)

Esempio:
“Ho paura di uscire da solo da quando € successo.”

Il. ISTRUZIONI — Come utilizzare questo kit di prove
e Raccogli le prove il prima possibile.
e Conserva i file originali.
e Se la vittima non puo raccogliere le prove, chiedi a una persona di fiducia di farlo.
e Compila i modelli passo dopo passo.
e NON modificare o alterare le prove.
e Conserva tutto in un’unica cartella o busta.

e Controlla la checklist prima di presentare una segnalazione o una denuncia.
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KIT RACCOLTA PROVE - MINI-MODELLO

1. Descrizione dell’incidente
Data:
Ora:
Luogo:
Breve descrizione di cid che é accaduto:

Esempio: «Alla fermata dell’autobus, tre ragazzi mi hanno chiamato “pazzo” e mi hanno
spinto.»

2. Prove visive
Tipo: [ foto [ screenshot [ altro
Descrizione in una frase:

Esempio: Screenshot da Instagram contenente un commento offensivo.

3. Prove audio/video
Tipo: U] video [] messaggio vocale [ altro
Cosa si vede/si sente:

4. Dichiarazione del testimone
Nome:

Telefono/E-mail:

Cio che il testimone ha visto/sentito:

5. Informazioni mediche
Data della visita medica:
Cosa ha riportato il medico:

6. Impatto emotivo (facoltativo)
Come si sente la persona dopo l'incidente:
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@ Percorso legale per la segnalazione e gestione di
~ un reato d’odio (disabilitd mentale o intellettiva)

1. INCIDENTE 2. PRIMO SUPPORTO 3.RACCOLTA
PSICOLOGICO PROVE

La vittima o un Si fornisce supporto Si documentano

i . . iI /A A

testimone segnala SNEYE € & fatti, chat, foto
o . raccolgono le prime
I'episodio.

] e video e testimoni.
informazioni.

—_—> ——=

)

4.COMPILAZIONE 5. PROXY 6.INVIO ALLA
MODULO REPORTING POLIZIAI PROCURA

. . Un tutore o .

La segnalazione viene operatore presenta La denuncia e

redatta in forma P P trasmessa alle

: - la denuncia per s
chiara e accessibile. to dell 'ttp' autorita
conto della vittima. competenti.

> —_——=

7. ASSISTENZA 9. CHIUSURA DEL
LEGALE E 8. MONITORAGGIO CASO

PSICOLOGICA

Avvocaiti e psicologi S controllano gl Archiviazione, giudizio
sviluppi del caso e si

seguono la persona , O sanzione,
, forniscono :
durante il comunicata alla
, aggiornamenti. -
procedimento. 99 vittima.

— —>

o Combathate EIFEJ_.E R Co-funded by
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@

1. JUHTUM

Tuvastatakse
véimalik vaenukdéne
ja/véi - kuritegu

4.AVALDUSTE
KOOSTAMINE

Vormi voi veebipdhise
vormi tditmine, mis
edastatakse
politseile.

7. JUHTUMI
JALGIMINE

Menetluse edenemist

jalgitakse ja ohvrile
antakse tagasisidet.

o Combathate

2. PSUHHOLOOGILINE
ESMAABI

Esmane tugi ja
info kogumine

5. POLITSEI
MENETLUS

Politsei registreerib
juhtumi ja alustab
vajadusel
kriminaalmenetlust.

8. JUHTUMI
LOPETAMINE

Menetlus I6peb -

mddratakse karistus,
havitis voi I6petatakse

54 Y

L= * ;3

@combathate_ue El -E.- * oy ok

MIDA TEHA, KUl KOGED VOI NAED
VAENUKONE JA/VOI - KURITEGU?

3.TOENDITE
KOGUMINE

Info kogumine -

fotod, sbnumid,

tunnistajad jne.
—_—> ——=

)

6. OIGUSLIK JA
PSUHHOLOOGILINE
ABI
Ohvrit toetakse
kogu menetluse
vdaltel - ohvriabi,

volinikud, juristid.

> —_——=

9. TAIENDAVAD
KAEBEVOIMALUSED

Ohver voib
vaidlustada véi
péorduda jarelevalve-
asutuste poole

—>

Co-funded by
the European Union




WHAT TO DO IF YOU EXPERIENCE OR WITNESS
HATE SPEECH AND/OR A HATE CRIME?

1. INCIDENT

A possible case of
hate speech and/or
a hate crime is
identified. =

4. PREPARATION
OF STATEMENTS

Completing a form or
an online form that is
forwarded to the
police.

7. CASE
MONITORING

The progress of the
proceedings is
monitored and

feedback is provided
to the victim.

o Combathate

@combathate_ue

2. PSYCHOLOGICAL
FIRST AID

Initial support and
information

___gathering,

5. POLICE
PROCEDURE

The police register
the incident and, if
necessary, initiate
criminal
proceedings.

8. CLOSURE OF THE
CASE

The procedure ends -
a penalty or
compensation is
imposed, or the case
is closed.

3.COLLECTION OF
EVIDENCE
Gathering
information -
photos, messages,
witnesses, etc.

—_—> ——=

)

6. LEGAL AND
PSYCHOLOGICAL
ASSISTANCE

The victim is
supported throughout
the proceedings -
victim support,
spokespeople,

lawyers.

9. ADDITIONAL
APPEAL OPTIONS

The victim may
appeal or contact
supervisory
authorities.

—>
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KAKBO AA HANMPABUTE, AKO CTE CTAHA/TN XXEPTBA NN
CBUAETEN HA E3VK HA OMPA3ATA /TN HA
NPECTBLNJIEHVE NOPOAEHO OT OMPA3A?

L.UHUNAEHT

MoTbpneBLWNAT NN
CBUAETEN NoAaBa CUrHan
£0 112, B palioOHHOTO
ynpasneHue Ha MBP vnn
Ha aoBepeHo nuue/

counaneH pa6OTHI/IK.

4.NMOMBbJ/IBAHE HA
XXAJIBA

Xan6arta ce n3roTes B
ficeH 1 pasbupaem
dopmart c nomou, ot
counaneH paboTHUK,
HacToMHUK nnan HIMO.

7.MPABHA U
NMCNXONTOIMYECK
ANOAKPENA
AZIBOKATW, MCUXON03U U
coumanHn paboTHMULN
nognomaraT NoTbpreBLUMs
Mo Bpeme Ha pasnutu u
npes uenvsa npoLec.

o Combathate

@combathate_ue

2.NMNCUXOJTIOTMYECKA

NMbPBA MOMOLL,

OkasBa ce eMoUMOHaNHa
noAKpena, ocMrypsisa ce
6e30nacHoOCT 1 ce cbbupaTt
MbPBOHAYANHN JAAHHW.

5. MOAABAHE YPE3
NbAHOMOLLHUK [
C NOAKPENA

HacTonHwuk, rpmxeLy ce
YOBEK UN
YMbJIHOMOLLIEHO NnLe
MOXe Aa noaaze xanbaTta
OT UMETO Ha
NoTbpneBLLNS.

8.MPOC/NEAABAHE
HA C/TYYAA

NoTbpneswuaT (nam
NOAKPENALLOTO AnLe)
nonyyasa MHGOpMaLMA 3a
pasBUTMETO Ha
pasc/iiesBaHeTo v

peLleHnsATa Ha NPoKypopa.

3.CbBUPAHE HA
AOKASATEJ/ICTBA

Cbbupat ce CHUMKU, BUAE],
CKPUAHLLIOTY, MEAVNLIMHCKIA

AOKYMEHTU N CBUNAETENCKN

NMnokKasaHun4.

)

6. MOAABAHE B
nonuuus /
NMPOKYPATYPA

Xan6ata opumuymanHo ce
noaasa B MBP nnu PalioHHa
npokypartypa. OpraHuTe
npeueHaBaT Aa/N e Hanuue
npecrTbniaeHmneno

HakazatenHwus KoJeKc.
> oS e \

9. NPNKNMHOYBAHE
HA C/NTYYAA

MoTbpneBLWAT ce
yBeZoMsIBa 3a pe3ynTara:
npekpaTsiBaHe,
aAMUHNCTPATUBHA CaHKLMSA
nnwn geno.

—>
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Annex E: Template Letters
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Template Letter - Hate Crime Report

To:

The attention of the

Police Headquarters / Carabinieri Station / Public Prosecutor’s Office of [City]

Subject: Report of a possible hate crime under Article 604-bis of the Italian Criminal Code -
person with mental/intellectual disability

I, the undersigned:

Name and Surname:

Born in on

Resident in

Phone / Email:

(If applicable) Legal guardian or representative:

Description of the facts

On_/_ /__,in , the person [name of the victim, if different
from the reporter] was subjected to an act of discrimination or verbal/physical violence
motivated by mental or intellectual disability.

Description of the facts:

Witnesses or supporting evidence

[ believe that the facts described above may constitute a crime under Article 604-bis of the
Criminal Code ('advocacy or incitement to discrimination or hatred'), and I request that they
be evaluated by the competent Judicial Authority.
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Additional requests

[ to be informed of the developments in the proceeding;
[ to be contacted for any hearing;

] to access free legal aid if applicable.

Place and date:

Signature:

(Attachments: ID document, collected evidence, possible delegation or proxy)
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LETTERA MODELLO - SEGNALAZIONE DI REATO D’ODIO

Alla cortese attenzione di
Comando della Stazione dei Carabinieri / Questura /
Procura della Repubblica di

Oggetto: Segnalazione di possibile reato d’odio ai sensi dell’art. 604-bis del Codice Penale - persona con
disabilita mentale e/o intellettiva

[1/La sottoscritto/a
Nome e Cognome:
Nato/a a: il
Residente in:

Telefono / Email:

(eventuale) Tutore, amministratore di sostegno o rappresentante legale:

PREMESSO CHE
indata__/__/ , presso
la persona

(indicare il nome della vittima, se diverso dal dichiarante)

e stata vittima di un episodio di discriminazione, minaccia, offesa o violenza verbale e/o fisica,
riconducibile a motivi di odio o discriminazione legati alla disabilita mentale e/o intellettiva.

DESCRIZIONE DEI FATTI

Descrizione dettagliata dell’accaduto (luogo, modalita, parole o azioni utilizzate, comportamento
dell’autore, eventuali reiterazioni):

TESTIMONI E/O PROVE A SUPPORTO
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Indicare eventuali testimoni e/o prove disponibili (fotografie, video, screenshot, messaggi, certificazioni,
referti, ecc.):

RICHIESTA

Alla luce di quanto sopra, ritengo che i fatti descritti possano integrare gli estremi del reato previsto
dall’art. 604-bis del Codice Penale (“propaganda e istigazione a delinquere per motivi di discriminazione
o di odio”) e/o di altri reati con aggravante dell’'odio discriminatorio.

Pertanto, chiedo che la presente segnalazione venga:
e [acquisita e registrata formalmente;
e [Jvalutata dall’Autorita Giudiziaria competente;
e [ approfondita mediante le opportune indagini;
e inoltre (se del caso):
e [ldiessereinformato/a sugli sviluppi del procedimento;
e [1diessere contattato/a per eventuale audizione;

e [1dipoter accedere al patrocinio a spese dello Stato, qualora ne ricorrano i presupposti.

Luogo e data:

Firma:

Allegati:
O Documento di identita
O Prove raccolte

O Eventuale delega / procura / documentazione del tutore
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SEGNALAZIONE DI DISCORSO D’ODIO / CRIMINE D’ODIO

MODULO SEMPLIFICATO (EASY-TO-USE)

A chi invio la segnalazione: Carabinieri / Polizia / Procura

I. Se sei in pericolo immediato, chiama 112.

1) Chi segnala
Nome:

Telefono / Email: Io sono: [ Vittima [J Familiare (] Tutore [1 Operatore

2) Persona coinvolta
Nome: Eta: Disabilita mentale/intellettiva: (1 Si [0 No

3) Cosa e successo (scrivi in modo semplice)

4) Quando e dove
Data: Ora: Luogo (strada, scuola, online...):

5) Chi ha fatto il fatto
(se lo sai)

6) Prove: L1 Foto [J Video [1 Screenshot [1 Testimoni [1 Nessuna

7) Vuoi aiuto: [ Psicologo L1 Operatore [1 Avvocato [1 Tutore

Firma: Data:
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CUIrHAN 3A USBBPLUEHO NMPECTBINJIEHUE

[o: (HaumeHnosaHve Ha nHcTUTyLmaTa — PY Ha MBP / PaitonHa npokypatypa / [ABOM u ap.)

Oor:
Ume n cpamunnus: , EMH: ,
Appec: , TenecoH / Email:

B kauecTBOTO CU Ha:

] MoTbpneBLw

L] CBuperten

L] HacTtonHuk / NMoneunten

[J NpencraBuTen Ha opraHusauusa / apyro nuue, nogasBallo cCUrHana

OTHOCHO: CurHan 3a npecTtbnneHne Ha OCHoBaHWe npeanonaraem MoTuB, CBbp3aH

C MEHTarHO UNu MHTeneKkTyanHo yepexgaHe (4n. 162—165 HK n/unu npectbnnenus c

yTexHasaw, motus —un. 131, an. 1, 1. 12 HK

1. OnucaHue Ha UHUMAEHTa

Hara:

Yac:

MsicTo Ha MHUMAEeHTa:

KpaTko onucaHue Ha cryumnoTo ce (KaKkBO TOYHO Ce € CIy4uro; KakBu OyMMU,

AOEeuCcTBUA, 3annaxm nunum dDMSquCKM noceraresictea ca VI3B'pr.lJeHVI):
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2. [laHHM 3a npepnonaraem MoTuB

Mons onuuwerte 3awo cuuTaTte, 4Ye AeSAHUETO € MOTMBMPAHO OT OMpa3sa cpeLly YOBEeK C MEHTarHo unm
MHTeneKTyanHo 3aTpyaHeHue. (Hanp. o6VaHW NOAMSATaHUS, YHUUTENHU N3Ka3BaHWsl, NOAUrPaBKM, AUPEKTHU

npenpaTtkm KbM CbCTOAHUNETO Ha J'IVILI,eTO)Z

3. UHdhbopmauums 3a ussbpLUNTENA (aKo € U3BECTEH)

MUme nnu onucaxwme:

NMo3HaTn B3aMMOOTHOLLUEHUSA C NOCcTpaaanua (ako uma):

4. [lokasaTencrBa

Kbm curHana npunaram:

] CHUMKM

L1 Bupeo

[ CKkpunHWoTOoBe / YaT cbobLweHuns
L] MeAWUMHCKN AOKYMEHTU

[] NMNokasaHusa Ha cBuaeTenun

U1 Opyro:

(onucanwme)

5. [laHHKX 3a nocTpaganusa (ako He cTe cCaMUAT NocTpaaan)
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Nme:

Bb3pacrt:

Tun 3aTpyAHeHue (aKo e penieBaHTHO M C U3PUYHO CbInacue):

Pons:
1 HacTtonHuk / MoneuunTten
] Poguten /| 6nn3sbkK

L] CoumaneH paboTHuUK
LI Apyr:

6. Mon6a KbM MHCTUTYLUATA

Mons:

— Aa 6bae NpUeT 1 perMcTpupaH HaCToOALNAT CUrHanm;

— fa 6bae M3BbpLUEHa NPOBEPKA M NPU HanMyne Ha AaHHW aa ce obpasyBa JoCbaebHO
NPOW3BOACTBO;

— fa 6bae pasrnegaH eBeHTyanHUsaT MOTUB CbhINacHo HakasaTenHusi Kogekc;

— na 6baa HopMupaH/a 3a pasBUTUETO Ha Crlydasi Ha ropernocoYeHnTe KOHTaKTH.

7. QaTa n noanuc

Dara: Moanuc:
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ONMPOCTEHA MOIJIBA

CUIrHAI 3A MNPECTBIJIEHUE OT OMPA3A

1. [lo Koro nanpawiam curHana?

Hanuwm umeTo Ha MHCTUTYLMsITa (MONMUMS UM NPOKypaTypa):

2. Kon nopgaBa curHana?

MoeTo nme:

TenedoH / Email:

A3 cbM:

U MNoTbpnesL (C MeH ce cryym)

U1 Ceugeten (B1Asix Cny4mnoTo ce)
[ HactonHuk / MNoneuuten

U Opyr:

3. KakBo ce cnyumn?

[ara:

Yac:

Mscro:

Onuwm ¢ NPOCTN AYMU KakKBO Ce € CIy4uno:

4. 3aLI.|,O MUCIHA, 4Ye TOoBa € I'IpeCT'aneHVIe? (Hsko# me e HanagHan, o6uaun unu

3annawumn, 3aWoTo UMaM 3aTpyAHeHMe Unu yBpexaaHe.)

Hanuwwmn kakBo e kasan/Hanpasun YOBEKbT:




:***** Co-funded by
- the European Union

*
*

5. Kon e ussbpumntenaT?

(Ako ro nosHaBaLl MM MOXeELU Aa ro onuLleLL.)

Mme nnu onncaxue:

COMBATHATE

6. KakBu pokasarencresa umam?

Mora ga npunoxa:

] CHUMKHM

0 Bugeo

[ CkpuiiHLWOTOBE

U MeauvumHCKn AOKYMEHT
[0 Ume Ha cBupgeTen

U Hamam gokasaTencrea

U Opyro:

7. Ko e notTbpneBWUAT?

(MombnHM camo ako nogasall curHan 3a Apyr YoBeK.)

Nme:

BbapacrT:

8. KakBoO nckam ot MHCTUTYLUATA?
1 Oa npuemar curHana
[ [a npoBepAT cny4as

L1 Ja me nHdpopmumpat Kakeo ce cry4sa

[ Oa pasrnegat ganv Ma xenT MoTuB

9. lata n noanwuc:

[aTa:

Moanwuc:
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AVALDUS Vihakone / vihakuriteo kohta

Saaja: Politsei- ja Piirivalveamet (PPA)

Esitamise viis: isiklikult jaoskonnas / e-posti teel (vihje@politsei.ee)

Kuupaev:

1) AVALDAJA (kes teate esitab)

Nimi:

Isikukood (v6i muu identifikaator):

Aadress:

Telefon / mobiil:

E-post:

Suhe ohvriga (kas teatab ohver ise vdi esindaja?):

Kui esindaja/eestkostja/tugiisik: nimi ja kontaktid:

Roll (eestkostja / tugiisik / lahedane / muu):

2) OHVER (kui erineb avaldajast)

Nimi:

Isikukood (kui teada):

Vanus (vdi hinnanguline vanus):

Erivajadused: (kirjeldus, nt vaimne vai intellektipuue)

3) JUHTUMI KUUPAEV JA AEG

Toimus kuupaeval ja kell:

Kui kestus oli pikem voi korduv, margi periood / kordumise sagedus:



mailto:vihje@politsei.ee
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4) JUHTUMI TOIMUMISE KOHT

e Linn/asula:

e Tapne aadress voi koht (nt bussipeatus, Facebooki grupp, konkreetne veebileht):

5) JUHTUMI KIRJELDUS (palun kirjuta véimalikult tipselt)

(Kes Utles/tegi mida? Mida tegi? Mis tapselt 6eldi? Kas kasutati solvavaid valjendeid,

ahvardusi? Kas tegu suunati konkreetse isiku puude vms tunnuse tottu?)

6) TOENDID JA LISAFAKTID
(Margi kdik olemasolevad téendid ja lisa need failidena vdi too kaasa paberil.)

e Fotod/ videod: jah / ei — failide nimed:

e Ekraanitommised / kirjavahetus (chat, e-post, sotsiaalmeedia): jah / ei —

e Tunnistajate nimed ja kontaktid:

e Muud téendid (nt fGUsilised objektid):

7) KAHTLUSTATUD ISIK(UD)

e Kui teada: nimi (voi kasutajanimi), kontakt, kirjeldus (vanus, valimus):

e Kui pole teada: palun markida, milliseid tunnuseid te teate (haal, keel,

IP-aadress, sdnumi aeg jne):
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8) OHVRI VAJADUSED JA SOOVID

Kas ohver soovib tugiisikut / tolki / psuhholoogilist abi? jah / ei (kirjelda)

Kas soovite, et politsei votaks Uhendust avaldajaga? jah / ei

Kas soovite anontiimsust (vdimaluse piires)? jah / ei

9) AUTENTIMINE JA ALLKIRI

Kinnitused:

AllKiri:

Kinnitan, et kdesolev avaldus vastab minu parimatele teadmistele téele. (jah / ei)

Ndustun, et politsei kasutab minu esitatud andmeid uurimiseks vastavalt

seadusele. (jah / ei)

Kuupaev:

NB! Juhised ja soovitused vormi kasutamiseks

Salvesta toendid kohe. Tee ekraanitdmmised, kopeeri sdbnumid ja sailita algsed
failid. Kui véimalik, margi kellaaeg ja allikas (nt Facebooki postitus, Messenger,
SMS).

Kui ohus — helista kohe 112. Kui tegemisele jargnes flusiline rinnak voi

ohverdus on otseses ohus, kasuta hadaabinumbrit.

Kui ei saa ise taita: palun laske avaldus taita eestkostjal, tugiisikul voi

sotsiaaltootajal. Markige vormil, et avalduse esitab esindaja.

Kaaskirjad ja lisad: lisage e-kirjaga saatmisel kdik tdendid manustena; viidake
failide nimedele vormis. Kui esitate isiklikult, votke tdendid kaasa paberkoopia ja

digikandjal.

Konfidentsiaalsus: paluge vajadusel politseilt saada info, kuidas teie andmeid

hoitakse ja kas teie kontaktandmed avalikult edastatakse.
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AVALDUS Vihakone / vihakuriteo kohta

LIHTSUSTATUD VORM

1. Kes teavitab? Nimi: Telefon:

2. Kes on ohver? Nimi: Vanus:

Erivajadus (jah/ei):

3. Mis juhtus? Kirjelda luhidalt:

4. Millal juhtus? Kuupaev ja kell:

5. Kus juhtus? Koht:

6. Kes tegi? Nimi vdi kasutajanimi (kui tead):

7. Toendid: (pildid/ekraanid) jah/ei — lisad failina
8. Tahad abi? Psihholoog / tugiisik / jurist — margi jah/ei

9. Kes esitab avalduse? (ohver / eestkostja) Nimi:

AllKiri: Kuupaev:




Annex F: Help Maps
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HELP MAP - ITALIA
Progetto COMBATHATE — Supporto Psicologico, Legale ed Emergenze

] Emergenze Nazionali

Numero Unico Emergenze (Carabinieri, Polizia, Ambulanza): 112
Emergenza Sanitaria: 118

Violenza e stalking - Numero Verde Nazionale: 1522

Minori in difficolta: 19696

Servizio antidiscriminazioni UNAR: 800 90 10 10

aF-10

@ Supporto Psicologico

e Telefono Amico Italia: 02 2327 2327

e Servizio di ascolto psicologico gratuito - Ordine Psicologi Campania: www.psicamp.it
e Help Line nazionale disabilita e salute mentale: 800 033 833

OO
[=] 334

ifd Assistenza Legale / Diritti
e Sportello Antidiscriminazione Disabilita: 06 6779 1 (Ministero Lavoro)
e Centro Legale COMBATHATE (PUCK / MusikArt): supporto@combathate.eu



@0 Associazione Partner

Associazione “Gli Amici di Puck”

Sede legale: Corso Italia, 21 - 80056 Ercolano (Na)
Tel: 333 824 7556

Email: gliamicidipuck@gmail.com

Progetto: www.combathate.eu

ok230
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COMBATING HATE SPEECH AND HATE CRIMES
AGAINST INDIVIDUALS WITH MENTAL DISABILITIES.

KAPTA 3A NOMOLL - BbJITAPUA

Mpoekt COMBATHATE - Mcuxonornyecka, npaBHa 1 cnewHa nogkpena

&3 HaunoHanHu cnewwHm cnyx6m

— EAvHeH eBponenckn Homep 3a CneLwHn cryydyau (monuuus, noxapHa, 6bp3a nomouy): 112
— HaunoHanHa TenegoHHa nuHus 3a geua: 116 111

— HauunoHanHa ropetua nnuHus 3a noctpaganu ot Hacunue: 0800 18 676

— JInHunsa 3a xopa, 3acerHaTtu ot Tpadumk: 0800 20 100

—[opelua nMHKA 3a n3dvesHanu geua: 116 000

— HaumoHaneH ueHTbp 3a 6e3onaceH MHTEPHET — AOKNagBaHe Ha OHMaWH 3roynoTpeodu:
https://www.safenet.b

(- Ncuxonornyecka nogkpena

— HauunoHanHa TenegoHHa nuHus 3a ncuxonorindecka nomoly, (B4YK): 0800 20 101
— KpusncHu LeHTpoBe 3a kepTBu Ha Hacunue (JocTbn Ypes 0800 18 676)

{1 NpaBHa nomouy / MpaBa

— Komucums 3a 3awmuTa oT anckpummHaums: Ten.: 02 807 30 30 | YebcawnT:
www.kzd-nondiscrimination.com

— AreHuusi 3a xopa C yBpexaaHusi — npaea 1 3awmra: 02 801 51 50

— HaumoHanHo 6topo 3a npasHa nomoLy, (6esnnatHu agsokatu): 0700 18 250
— [opelua nuHua 3a knbepnpectbnnenus (FABO0MM): cybercrime@gd.mvr.bg

— COMBATHATE Legal Centre (Bbnrapusi): support@combathate.eu

99 lNapTHbLOpCKa opraHusaumsa (bbnrapus)

Copyxenune “lMpoBmxbH NHTEpHELWBHBIT”
OdomumaneH napTHeOp Mo Npoekta COMBATHATE
Agpec: yn. Oxpugm 16, rp.Paanor, Brnrapus


https://www.safenet.bg
https://www.safenet.bg

TenedoH: 0888 122 125
Wmenn: provisioninternational.office@gmail.com
YebcanTt: www.provisionbg.org



VEEBIPOLITSEI

SIND KIUSATAKSE VOI AHISTATAKSE
SINU NIME KASUTAB KEEGI TEINE
SA SOOVID POLITSEI NOUANDEID

WWW.FACEBOOK.COM/
PARNU.VEEBIPOLITSEINIK

.~ KARMEN.RAUD@POLITSEI.EE
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& A. H. TAMMSAARE PST 61
E-R 9-17

" PPA@POLITSEIEE

POLITSEI

SIND LOODI VOI TOUGATI PIKALI
SINULT VARASTATI
SINULT PETETI RAHA VALJA

\/—4

Fa, K L7

Siia tuleb

& QR-kood

Aluskaart: © Maa-amet

OHVRIABI

SA VAJAD TOETUST
SA VAJAD PSUHHOLOOGI ABI
SA VAJAD INFOT OMA OIGUSTE KOHTA

‘ 116 006 vastame igal ajal

NI'/A
7N

S WWW.PALUNABI.EE

M



Julge kiisida abi.
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COMBATHATE

COMBATING HATE SPEECH AND HATE CRIMES
AGAINST INDIVIDUALS WITH MENTAL DISABILITIES.

COMBATHATE on rahvusvaheline
koostooprojekt, mille eesmark on
suurendada teadlikkust, tugevdada tugi-
vorgustikke ning arendada tUhiskondlikke
ja institutsionaalseid voimekusi voitluses
vihakdne ja vaenukuritegudega, mis on
suunatud vaimsete ja psuunhiliste eri-
vajadustega inimeste vastu.

Co-funded by COMBATHATE
the European Union -

Sulle tehti liiga?
Tea, mida teha!

“/

\\/,

Siia tuleb

QR-kood

N

@w\
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VEEBIPOLITSEI POLITSEI

SIND LOODI VOI TOUGATI PIKALI
SINULT VARASTATI
SINULT PETETI RAHA VALJA

SIND KIUSATAKSE VOI AHISTATAKSE
SINU NIME KASUTAB KEEGI TEINE
SA SOOVID POLITSEI NOUANDEID
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Annex G:Digital Wizard
(screenshots and link)
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ANNEX G — Digital Wizard (Prototype)

1. What the Digital Wizard is

The Digital Wizard is a mobile-friendly reporting tool developed within WP2 of the COMBATHATE project
to support the easy, guided and accessible reporting of hate speech and hate crimes against people with
mental and intellectual disabilities. It translates the paper-based icon form and proxy reporting logic into
a step-by-step digital journey.

2. How the Digital Wizard works (user journey)
The Wizard follows a clear flow based on simple questions and visual choices:

e Start screen: clear purpose and ‘START’ button.

e  WHO: victim name, reporter/proxy name and relationship; consent checkbox; reason field if the
person cannot sign.

e WHAT: incident type selection via icons (e.g., insults, online hate, physical violence, discrimination,
bullying /harassment, refusal of service, other).

o WHERE: location selection via icons (public transport/street, school/university, office /public service,
online, home/neighbourhood).

e WHEN: date and time fields plus a short ‘Notes/Other important information’ box.

e Submit/confirmation: the user submits and receives confirmation that the report was received.

3. Accessibility and inclusion features

The Digital Wizard is designed according to Easy-to-Read and accessibility principles: short text, one
action per screen, high-contrast layout, icons supporting comprehension, and suitability for assisted
completion by guardians or support staff.

4. Testing and validation

The Digital Wizard was tested during the WP2 development phase through simulated scenarios and role-
play exercises (approximately 9 users, across partners). In the absence of real-life incidents during the
testing period, simulations were used to verify clarity, usability, and understanding of the steps. Feedback
informed minor improvements to wording and flow.

5. Access link (prototype)

The Digital Wizard prototype is available at:
https://thunkable.site/w/A588rWsed TbGEnmUwRnuE
6. Screenshots (illustrative)

The screenshots below illustrate the main steps of the Digital Wizard (Start, WHO, WHAT, WHERE, WHEN,
confirmation). They are provided for documentation purposes and correspond to the current prototype
version.
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VICTIM NAME John

NAME Jennifer

RELATIONSHIP
" Mother

. Acting with consent
v Acting with consent

If person cannot sign, why?
if person cannot sign, why?
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WHERE?

WHAT?

OFFENSIVE WORDS OR
INSULTS

~/ STREET OR PUBLIC
TRANSPORT

ONLINE HATE
SCHOOL OR UNIVERSITY

PHYSICAL VIOLENCE
OFFICE OR PUBLIC SERVICE

EXCLUSION OR
DISCRIMINATION

ONLINE

BULLYING OR HARASSMENT

REFUSAL OF SERVICE OR

ASSISTANCE HOME OR NEIGHBORHOOD




COMBATHATE

WHEN?

DATE AND TIME:

NOTES

Other important information

SUBMIT
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WHEN?

DATE AND TIME:

10-12-2025

NOTES

[other important information

SUBMIT
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@ COMBATHATE

REPORT AN INCIDENT

DATE AND TIME:

10-12-2025

We received your report This tool helps you report

what happened easily.

Other important information

SUBMIT

Co-funded by
the European Union

Co-funded by the European Union.
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